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Assisted Living COVID-19 Reopening Plan  
 
This mitigation plan establishes how Mountain View Assisted Living Home will 
open during the COVID-19 Pandemic. What we know about the COVID-19 disease 
will continue to change as scientists and researchers throughout the world learn 
and publish more information. Likewise, this mitigation plan will most likely 
change, and we greatly appreciate your assistance and patience as we adapt as 
we go. Future adjustments to reopening will be dependent on our local situation 
and are subject to direction from the Petersburg Borough and Unified Command. 
 
The goal of this plan is to protect the health of our residents and staff while 
addressing feelings of loneliness and isolation in our residents. This plan seeks to 
keep residents, staff, and visitors healthy. It doesn’t allow for hugs but it does 
take away the separation. 
 
In addition, other things may impact the home’s ability to offer visitation. The 
amount of community spread COVID-19, clusters of cases occurring in locations 
near the home, or staffing availability all could delay or change visitation in the 
home. The following visitation plan will begin with offering scheduled visitation 
(over and above essential workers) starting with up to 4 visitors per resident at a 
time.  
 
We continue to follow a strict sick leave policy for all staff which may include 
COVID-19 testing. All staff is required to fill out a daily screening questionnaire 
and daily temperature checks. All residents will also continue to have 
temperatures taken daily and we continue to monitor residents for COVID-19 
symptoms.  
 
Please carefully read the following visiting instructions and note that if you are 
going to visit the home you must be prepared to submit to a temperature check 
and screening questionnaire. If you have traveled at ALL within the past 14 days 
or have any signs of illness, please DO NOT ENTER. If you have had a positive 
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COVID-19 test whether symptomatic or asymptomatic you need to provide proof 
of clearance by a public health official before entering. 
 

VISITING MOUNTAIN VIEW ASSISTED LIVING 
 
-Visiting hours are 9 am to 8 pm. Please call 772-2445 or 518-0528 to 
schedule a visit.  
-A maximum of 4 visitors per resident at once.  All visits will take place 
in the resident’s apartment or outside the facility.  
-Visitors will have their temperature taken, and be screened for 
symptoms of COVID-19 when they arrive at the home and will not be 
allowed to enter if symptoms are identified. The screening form will 
include the necessary information needed for contact tracing such as 
date, printed name, and signature in the event there is a positive case. 
-Visitors are required to wear a face mask (without a valve) or cloth 
face covering. Masks will need to be worn at all times while in the 
home. If you don’t have a mask one will be provided.  
-Hands need to be sanitized by visitors before and after visiting. Hand 
sanitizing gel will be provided.  
-Visitors will need to maintain 6 feet between the resident, as well as 6 
feet between each visitor if not from the same household. Our 1 & 2 
bedroom apartments easily allow for this social distancing.  
-Visitors need to go promptly to the resident’s apartment striving to 
have minimal contact with any other residents, visitors, or staff.   
-Any meals shared with a resident will take place in the resident’s 
apartment. Visitors need to request a meal at least 24 hours in 
advance, and must keep the 6 foot distance, mask before and after the 
meal, and good hand hygiene. 
-Minor children must be under direct supervision by the adults who 
bring them. 
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-The entry way and apartments will be sanitized with disinfectant 
immediately by staff after each visit. This will include all flat surfaces 
and “high touch” areas.  
-Length of visit, and time and frequency of visits may be limited to 
allow all family and friends the opportunity to visit. Limit 3 apartments 
at a time. Please be respectful of others by showing up on time and 
leaving on time.  
-In the event of a positive test in the facility or from a recent visitor, all 
visitation will be immediately cancelled until further notice.  
-If anyone has been actively recovering from confirmed or suspected 
COVID-19, they will not be allowed to visit until: At least 3 days (72 
hours) have passed since recovery defined as resolution of fever 
without the use of fever-reducing medications and improvement in 
respiratory symptoms (e.g., cough, shortness of breath); and, at least 
10 days have passed since symptoms first appeared and cleared by a 
public health official.   
-If a resident has been actively recovering from COVID-19, visits will be 
allowed once the resident has not symptoms and has been cleared by a 
public health official.   
-If a visitor is unable to follow any of these guidelines, the visitor may 
not be scheduled for another visit.  
 
*Residents are able to leave the facility. Masks, social distancing, 
avoiding large gatherings, and good hand hygiene are strongly 
encouraged while out. 
 

 
 
 
 


